
 
 

 

CBT Business Rules 
 

Company Information: 
     Company Name   - W.R. Grace – SHAC Catalyst Plant (Norco, LA) 

     Company Contact   - GCSC Customer Service 

     Phone Number   - 504-469-7787 

     Email Address   - csr@mygcsc.com  

     

Course Information: 
     Course Name   - Grace SHAC Catalyst Site Specific 

     Course Code   - 08GSHAC  

     Course Price   - $25.00 (Members) / $35.00 (Non-Members) 

     Course Length   - 1 hour 

     Course Expiration   - 1 year 

Passing Score Required   - 100% 

Testing Opportunities   - 3 retakes allowed per day 

Miscellaneous Course Info   - The W.R. Grace SHAC Site Specific will cover a variety of topics 
including Grace’s Vision, Purpose, and Values, along with site access 
requirements, general safety, required PPE, emergency response, 
hazard communication, and process hazards. 

 

Prerequisites: 
Valid ARSC Card (BOP/BOPR)   - Yes 

Social Security Verification (SSV)   - Yes 

Other Courses   - None 

     Background Screen   - Transportation Worker Identification Credential (TWIC) 

Medical Services   -  No 

 

Other Items: 
     Reader Assistance   - No 

     Handouts   - None 

ID Requirements   - All Trainees: Valid U.S. Driver’s License; Valid U.S. State or Federal-
Issued Non-Driver Identification Card with Photo; or Valid U.S. 
Passport 
 
First-Time Trainees at GCSC Facilities:  Valid U.S. Driver’s License; 
Valid U.S. State or Federal-Issued Non-Driver Identification Card with 
Photo; or Valid U.S. Passport and Original Social Security Card; U.S. 
State or Federal-Issued Photo Identification Containing Social Security 
Number; or Faxed or Emailed Letter on Company Letterhead 

Course Exceptions   - Yellow card accepted only with approval from Kevin Servat. 
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